UNIT 1

Your life

Warm up. Have you ever been interrupted at dinner by a telemarketer?
What happened? What did you do?

{Good svening, How are

wou This avaning, siry

Unit 1 objectives

* Agree to contribute to a good cause.

= Decline a telemarketer’s sales solicitation.
* Understand the spirit of volunteerism.

* Avoid telemarketing traud,
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G A. Listen and read.

http: //ielsee .com/tten/text/download/sound/?id=845&file
m collecting for the food pantry.

Would vou be willing to make a

donation?
B: What did vou say it was for?
A: The tood pantry.
B: That's a good cause. 1'd be happy to.
A: Thanks so much.

G# B. Pronunciation and intonation practice
http://jeisee.com/tten/text/downloa /sound/?1d=8468&

Ways to volunteer

the bake sale

bake snmething_fn-r

make a few phone calls mail some letters distribute some flyers

(. Pair work. Ask for help with a good cause. Use these or your own cause.

the homeless shelter the food pantry
the scholarship fund the hospital
Az I'm collecting for . Would you be willing to ?
B: What did you say it was tor?
A "
B: That's a good cause. I'd be happy to.
A 1 i Thanks; That's great
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Model 2 Decline a telemarketer’s sales solicitation.
f;] A. k&% n and
A

: Jelsee.co%%text/download/sound/?id=848&ﬁlename=U
Hello?

B: Good evening. This is the ABC Telephone
Company. We have a special offer on cell
phone service this evening.

A: [s this a sales call?

Yes, it is.

A: I'm sorry. We don't take offers over
the phone.

=

B: Thank you very much.

Go B. Pronunciation and intonation practice.
http://jeisee.com/tten/text/download/sound/?1d=849&filenam

Ways to decline an offer

We den’t taks
offeErs ower

We're having dinner right now.
We're not interested,

We already have .

We don't need |

Your own way:

the phone,

C. Pair work. Decline a telemarketer's offer. Use the name of a business that has called
you or a business you know.

Ar Hello?

B: 1 . This is . We havea s.pecia[ offer on 2 .
A: Is this a sales call?

B: Yes, it is.

FA YHello, Good atternoon, sle
. r - "
A: I'm sorry, Engwspaper dellvery, lite insurance, ale
B: 3 . 0%, thank you

A. List one or more charitable and sales solicitations you have received.

Charities Sales

Flood Emergen.:y Relief Fund Munr‘:}f's ﬂhimnay En’eam’ng

B. pair work. Role-play a conversation accepting or declining a solicitation from your list.
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The simple present tense and the present continuous

Lise the simple prosent tense to talk about habitual actions and unchanging facts.
Lee volunteers at the commumity center every Sunday.
The American Cancer Society provides funds for cancer research.

Use the simple present tense with mever, somefimes, often, and aluays.
| always ask telemarketers to send their offers in writing.

Lige the pregent continuous for actions in progress.
He's talking to a telemarketer rght now.,
Don't use tever, soimekimes, often, of aliays with the present continuous.

W‘ 5 2 =

A. Complete each sentence with the simple present tense or the present continuous.

1. Water at 212°F.
bails [ is bodling

2, They always on Mondays.

are collecting I collect
3. When she . I never the call.

calls / = calfing ENSWET { &M answanng
4. 1can't talk right now because we lunch.

eal [ are eating
5 1 sales offers over the phone.
don’l accept | am net accepling
6. often _ at the hospital?
A you Do you votunbaanimg ¢ voluntadar

B. Complete each sentence with the simple present tense or the present continuous. Use
verbs from the box.

collect donate ask talk bake
L. [ usually clothes to the American Red Cross when they
2. I can't distribute flyers this week, so | something for

the bake sale instead.

3. They never to telemarketers during dinner,

4, She can'l come to the phcrne r:ighi now. She's oul. She
for the soup kitchen.

4 Umnit 1



Mon-action verbs

Some verbs don't describe actions. Don't use the present continuous
with non-action verbs:
appear, be, feel, hate, have, tear, know, fike, look, fope, need, remember,
e, seem, smell, sownd, basfe, think, understand, want.

See pige 145 for 8 more camplets list of non-sction virbs

L. Complete the conversation with the simple present tense or the present continuous.
A: Hello?

B: Good evening, | to reach Mrs, Belinda Malino. Is this she?
1.ty [/ am trying

Az Well, I'm Mrz. Melinda Malino.

B: I'm sorry. How are vou this evening, Mrs. Balino?

A: Fine, thanks. But we dinner right now, Is this a sales call?
2. gat { are eating

B: Mol anything TLOW, [unl:,r a minute
A, don't sall {am nol sofling 4. nised / am needing

to tell you about a special offer for customers of Tri-State Telephone.

A: I'm sorry. We never offers over the phone.
5. taka / are taking

B: | . But 1 you'll like what 1 have
6. undarstand | am understanding ¥. think / am thinking

to tell you.

A: Please send your offer in writing. We'll be happy to look at it then.

B: Thank you very much.

Pair work. Choose the name of a real company.

Read Model 2 on page 3 again. Then continue the
conversation for the two people in the picture.

A Halla?
D: Good evening. How are you this evening?
A Fine, tharks. .
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ﬁ Jane, Tee voluntaarad o run-a bake sals for
the homelasa shelter, Would you ke willlng ta
contribits ana of Wi wrkdarfyl ;:l::slj?

-
[
28 Wihen |5 T

Satunday. Wa'rs sstting up a
booth at the railrosd station, SN

| understand. You could maks
= 5 canh conbribution ineteand,

Or you sould halp work
the booth on Saturdsy.

With pleaaure,

p06 Vo.mp3

Saturdey's Community Day, A million
pln always show up for thatl
IR "Ilﬁ'l ¥ b

Actually, on second thouwght, | don't think

Il B bl S0 bk between now ard than,
I'm godng to be out of town for o days.

Thetre you get 'l try to stop
by on Satirday To pick up

i
1l
=

— i - Better coma sartyl We always
Saturday’s not great for me. run out of everything by twa,
But could | write you & chack?

A. Read the picture story again. Complete each sentence.

1. The proceeds of the bake sale are going to the

2. The bake sale will be on

atthe

3. Volunteers can donate something to sell, make a cash contribution, or work the

v B. Listen. Read each response out loud from the text.
http://jeisee.com/tten/text/download/sound/?id=852&filename=U01 08 p06 B.mp3
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C. vocabulary. Circle the word or phrase closer in meaning to each underlined phrase.

1. They showed up too late to help set up the booth, so they worked it instead,
4 barft f sl P P Y
2. Make the check out to the shelter,
Write tha check 1o J Throw the check away at
3. Not many homeless people stopped by the soup kitchen yesterday,

came {o frafused to come to

4. You can E#hjdﬂ cookies at the sale.
} sell

5. When I got there, they had run out of everything. There was nothing left!
gold [ baked

D. Read each sentence or question. Underline your response.

1. “Would you be willing to work the booth?”
You _With pleasure. "l"_'I:IU_ Is this a sales call?

2. "How many volunteers were at the soup kitchen?”

"ﬂll.l _ A million! yYou Two, Tomato rice and chicken noodle.
3. “You could help run the booth.”

YOU._ Actually, | won't be able to,  'YOU. Better come early,

4. “Cpould Vou make a cash contribution?”

¥OU. Sure. Who should [ make You! Absolutely. It's a good cause.
it out to?

E. Pair work. Take turns reading the items and responses in Exercise D.

A. write your own response. Then read each conversation out loud with a partner.

.~ g
Thats a good causs, Wha
should | maks the check
e to?
- Peyapisto J you.
Ly

~

' ;
Tharke for agrasing to

4 valurteer at tTha boath.

Whiat tlmia can you stao

by to pick up the pies? ) You.

ll.ﬁ_

)
-
Weve run out of baked
acods, Could you please
pick up agmsz mors at the
) SUpermarket? J You!

B. Discussion. Has anyone ever asked you to volunteer? For what? What did you do?
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@ A. Listening comprehension. Listen to the TV report. Then answer the question.
http://jeisee.com/tten/text/download/sound/?1d=853 & filename=U01 09 p08 A (1).mp3

http://jeisee.com/tten/text/downlo d/_soun(i/?id=854&ﬁlename=U_0170_;)  p08 A (2).mp3
Why do consumers complain about telemarketing?

B. Pair work. Compare answers with a partner.

Go C. Listen again if necessary. Then check True or False for each statement, according to the

report,
Phttp :/jeisee.com/tten/text/download/sound/?id=855&filename=U01_ 10 p08 C (1).mp3
http://jeisee.com/tten/text/download/sound/?id=856&filename=U01 10 p08 C (2).mp3 True False

1. Telemarketers sell products and services by phone.
2, Con artists are honest salespeople,

3, A free offer is always a fraud,

o000
W m iy i m

4. You should always hang up on telemarketers,
D. Answer the questions about a sales call you have received at home.

1. Who called? _

What time was 1it?

What did the caller want to sell?

2.
3. What questions did the caller ask?
4.
5.

Did you buy anything? _ .

6. If yvou bought something, how did you pay?

7. Are you happy with the product or service?

8 Limit 1



E. True story. Look at the answers you wrote in Exercise D. Then tell your partner or your
group about the sales call you received at home.

L FYI. To file a complaint about a telemarketer with the Federal Trade Commission (FTC),
download a complaint form from their Web site: www.ftc.gov

You can also write or call the FTC:

31
e,
Federal Trade Commission
Cansumer Regponse Center

600 Pennsylvania aAve., N.W.
Washington, DC 20580

Federanrnde Cnmm-i;mn M. -
(877) FTC- L e

h
Telephone: 8.00 p.m- EST

Mon.~Friy 1:00 a.m- 125

A. Role play. Start with the conversation below, using your own words and ideas.
Then continue until the end of the call.
Partner A: Answer the phone and respond to Partner B.
Partner B: Decide whether you are a con artist or an honest salesperson.

A 7

D Hello. I'm ealling from . Are you over esighteen years old?

=]

B Wea have a special offer for you tonight, if youll just answar o few questions,

H.

B. piscussion. Compare phone calls with your classmates. Was the telemarketer honest
or a con artist? What did the consumer say?

Umit 1 )



Volunteerism in the local community

Gy A. Head:%nd liste

10

http://jeisee.co

the le .
tte text/(?ownfc')fggound/?id=857&ﬁlename=U01_1 1 pl0_A (1).mp3

http://jeisee.com/tten/text/download/sound/?1d=858&filename=U01 11 pl0 A (2).mp3

Ask Joan

Culture tips
for newcomers

Dear Joan:
My son is o high school jumor and
he wunis v volunteer in the fire
depariment of our wwn, He says
that & lob of his friends volunteer
their time oo Joun, he's sl @
child, and ke plans o go to college,
ned work in a fre depurtment. This
is a job for big men, not for
leemagers! He coold get hurt or
killed. 1 don't undersfand, Joan,
what should | de?

Mero in Nashvilla

Dear Nero:
Congramlations on hiving raised o
weondirful, coring son! You must be
very proud of him. Your son
is parlicipating m an impostint
tradition  of  owr cudltore: vol-
unteerisa. Many people consiler
volunteerism o responsibility of
their membership i the local and
larger comamumity,

[1°s not unusual for eenagers 10

TR

vilunteer their time -at  the
firehowse, the ambulance corps, of
the: local food pantey. At the
lirehouse, ieens under the age of
cighteen wsvally do not fight fires,
although they receive iraining 14
firefighting techmigues. Bul they
participate in the maintenance of
the fire trucks and other cquipenent,
mekist firefighters ot the scene of
fires, end help in chores at the
firchouse, Whalever your son
finilly chooses us-a career, the mme
he spends  voluntecring (o help
othéers i need 59 time well spent.
S, don't worry, D, Just be proud,

chan

Dear Joan:
I'm o homemker and & pari-time
seamsiress in my own bome. My
two children have cradusted Trom
high school (with  hongrs!)
and both are now studving in
college. Joan, they both received
scholarships. I am very grateful,

Mow that my children are not ul
homae, I have some éxira time and |
wonild Tike 1o volunteer, Wha do
FOHI recommend?

Grateful Grace

Dear Grace:
If you belong o o charch, o

synagogue, of B mosque, you will

find opporiunities  there o
virlunteer in youor §ocal commumnity
I i wariely of activities. Nons
religious institutions such os the
Boy and Girl Scouls, the League of
Women Voters, the volunteer fira
department abd pmbulance corps,
soup kitchens, homeless shelters,
pnd the local Food pantry would
also ol be happy to have you us 4
volunfeer, Many instiutions, secep
donated  goods: and  financial
cimribartioms in addition 1o your
time. And remember, you may
deduct  chantable  contributions
from vour income txes,

The following cquodation fmom o
L5, Government Web site on
yolumleerism expresses o core
tradition of our culture: “The
generous spirit of the American
peaple hos fostered o great ond
lang-standing traditon of service.”
Your volunieensm expresses thil
apirit!

o .
—--—'-‘I‘--; "—""J—"l-—-'-—hﬁ..-u—h___ﬂ,.n—h,ﬁ"h--—

B. check True, False, or ? {No information) for each statement.

- - S - S s

Unit 1

Mero is a volunteer firetighter.
MNero's son is in high school now.
MNero thinks his son's volunteer work is dangerous.

Mow that her children are in college, Grace is not so busy.

Grace belongs to a church, synagogue, or mosque.

False

(WEY T W

True
J
4
d
0
4

e — o —

e T T

dun.

L
f
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C. Discussion. Answer the questions. Then discuss with your classmates.

1. Why is Nero in Nashville worried?

2. Is Joan worried too?

3. What do teen volunteers usually do at the firehouse?

4. What is a volunteer?

. FYL Read this information about volunteering from the Web site of the U.S. Department of
Housing and Urban Development (HUD).

Volunteerism

Healthy communities depend on volunieers — like youl Maybe one of these programs fits your
Inlerests.

Federal volunteer programs Mational volunteer programs

» America Reads Challangea » American Cancer Sociaty

« amenca's Outdoors Volunteers = American Red Gross

+ AmenCorps = Big Brothers, Big Sisters of America
= Hebitat for Humanity

For a complete list of agencies that offer opportunities to voluntser in the United States, click on
hitpefweww hud . govivolundesnnglindes. cim

Or wrile fo:

U.S. Depariment of Howsing and Lirban Development

451 Tih Streat 3.W., Washington, DC 20410

Telephone: (202) TOB-1112, TTY: (202) T0B-1455

For Information about voluniesnng in Canada, click on

hitp:{fwww.nsgp.orgin-f2-ca.him

A. in your home country, how do people help others? Fill in the chart.

Country Donations or contributions Volunteer oppartunities
US. United Way soup kitchen at shelter

B. culture talk. In the country you come from, is there a tradition of service to the
community? How do people help each other? Do they collect money? Do they
volunteer? Compare cultures with your classmates.

Linit 1 11



A. Pair work or group work.

* Who are the people?
* What are they doing?
Ask and answer questions.
Create conversabions.
Tell a story.

Say as much as you can.




Go B.

Listening comprehension. Listen to the conversation. Then listen again and check True
o E%?ﬁefgg.g)ﬁ%mmd/ sound/?id=859&filename=U01 12 p13 B.mp3

True False
1. The man says the family is eating, | I |
2. The man wants to talk to the caller. | 0
3. The caller is a telemarketer, W 2
4. The caller isn't selling anything, J '
5. Parent and Cluld is the name of a magazine. e | |
6. You can buy Parent and Child on the newsstand. L] I:I
7. The caller is sending something in writing on Tuesday. | 1
8. The man accepts the offer. | M |

Complete the conversation with the simple present tense or the present continuous.

A: Hey, Mark, | that car!

1. lewa ¢ arm boving

B: Thanks! What in this neighborhood?
2. do you do / Bra you doing

Al used furniture for the refugee hnusing project.
3. pick up / am picking up

| PR /I to set up a house for a new family this week.

4. iry | am trying
B: That's a good cause, Refugees absolutely nothing when
8. have / are having
they here.
6. get / are getting

A: That's true. By the way, would you be willing to make a few phone calls for us?

We really help.
T. nead ! are needing

B: How much time ?
8. do you need [/ ara you neading

A: About two million hours! No, seriously, if you . | a few
B. have f are having
hours any evening this week, that would be great.

. - e sl Y I can make it on Thursday.
10. understand / am understanding 11. think | am thinking

Unit 1 13
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D. Read each sentence or guestion. Underline your response.

1.

“T'm cnllccting grm:-erieﬁ for the women's shelter. Would you be willing o make
a donation?”

¥YOU. Yes. Please drop it off at 4:00, ¥OU. Yes. What do you need?

“What did yvou say you were collecting for?”

¥ou_ The scholarship fund. ¥OU_ [ never take sales calls.
"Could vou pick up some flyers to distribute this afternoon?”

YOU. Sure. I'll stop by after work. YOU! There you go!

*1 ran out of checks.”
YOU  You could make a cash contribution, ¥OU_ We're not interested.
"We're running a cknlhing drive for the state h:;aspital."’

YOou! That's great. I can volunteer some time.,  YOU. Did you run out ].-ret?

E. choose a word or phrase for each definition. Fill in the ovals.

1.

3,

5

selling goods and services over the phone

(&) telemarketing (8} fraud

a dishonest person who lies to get a consumer’s money

(8} a con artist (&) a telemarketer

a dishonest offer, in which a person tries to steal money from a consumer
(3} a telephone sales call (b fraud

a person who helps others for no pay

@) a telemarketer by a volunteer

goods and services we give to people in need

@) donations and contributions ) flyers and letters

F. write a response. Use your own words.

“Telemarketers keep calling me during dinner. | need advice.” _ (Answers will vary)

G. Compaosition. On a separate sheet of paper, write about the picture on page 12.
Say as much as you can.

Unit 1

Mow [ can

. agree to contribute to a good cause.

] decline a telemarketer’s sales solicitation,
1 understand the spirit of volunteerism.

] avoid telemarketing fraud.




